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1) Focus on your client group

o Who are they?
o \What language(s) do they speak?
o \Where do they live?
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2) Be Bilingual

Title VI reguires that you make
provision to serve any ESL taxpayer
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This Includes:

- Office signs

- Phone lines/messages/intake
screeners/receptionists




I you must use Interpreters and
translators, train non-bilingual staff
In how: te work with interpreters and
translators.
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3) Go To Your Clients

e Do outreach where they live or work
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e Do outreach with agencies or
community groups your clients
already know
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4) Adapt and Innovate-Don't
Reinvent the \Wheel

e Make use of your existing community.
relationships to reach clients and get
Infermation to them.

= Add your tax Infermatien Into
presentations that yeu| already, do.

sA\Vriter doywnwihat yeuraliready: ool
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